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Additional information on how to read your new 
Neptune Smart Meter 

 
 

 
 

Follow this YouTube link from another water district: 
 

https://youtu.be/osfwkR_sLCY 
 
 

OR 
 
 

Stop by the RAWS office during working hours and staff will 
be glad to assist you with any questions or concerns you 
have regarding reading/understanding your new Smart 

Meter. 
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